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ABOUT YOUR PRESENTER…Jeff Tobe, M.Ed., CSP
Certified Speaking Professional, Jeff Tobe’s credentials are impressive. His keynote to the PMI
LIM was the hit of the conference and he has since keynoted 32 chapter PDD’s/Symposiums!.
Readers of Convention & Meetings Magazine chose him as one of their favorite speakers with
other celebrities including Bill Clinton, Anderson Cooper, Condoleezza Rice and Daniel Pink.
He is a creativity and customer experience expert, professional speaker and bestselling author
who works with companies and organizations who want to increase their bottom line by changing
their customer experience and retaining great talent.
Tobe founded Coloring Outside the Lines in 1994 and since then has worked with hundreds of
clients ranging from Fortune 500 companies to ones with less than 20 employees including
Microsoft, PepsiCo, Bank of America, ReMax International and many more!
Jeff Tobe’s most requested programs focus on CREATIVITY/INNOVATION, CUSTOMER
EXPERIENCE and EMPLOYEE ENGAGEMENT. His high-energy, high-fun and high-content
programs create the ideal presentation for your chapter.
His articles have been read in hundreds of publications and he is the author of the hugely popular
book, Project Management Professionals are Coloring Outside The Lines! He is the co-author of
three other books and his newest book, ANTICIPATE: Knowing What Customers Need Before
They Do is quickly becoming one of the hottest business books on the market.
“We have had many speakers come through the Singapore PMI Chapter over the years but none
have been as easy to work with nor as well-received as Jeff Tobe. His insight into the project
management world suggests that he has done his research! His high-energy and high-fun style
was perfect for our attendees to set the tone for the rest of the conference.”
Mr. See Chim Hock, PMP. RMP
President; Singapore PMI

WOW! We expected you to kick off our symposium with a bang but this might have been the
best program our chapter has ever experienced. Not only did you present a thought-provoking,
well-researched and well-prepared presentation but, you added the twist of an interactive
exercise in which everyone was engaged. Ours is a group who thinks they have heard it all and I
have received nothing but positive comments.
Jose Ignacio Noguera
V.P. Education; Panama PMI

In an agile environment in which Project Managers and Business Analysts exist, it is easy to HEAR
great ideas, but seldom do we implement them. Jeff Tobe gives his audience real tools—even an
exercise they can use to engage their teams/stakeholders—that attendees can use as soon as they get
back to work. It is a mistake NOT to bring him to your chapter’s PDD/Symposium or Congress!
Rakesh Semenchalam
V.P. of Professional Development; Portland PMI

